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Overview  
 
Our cloud provider is establishing new security protocols to further enhance the security of your data. 
This is known as Multi-Factor Authentication (MFA).You will have to re-establish your credentials 
each month.  The procedure is outlined below. 
 
Authentication Each Month 
 
When your device authorization expires and you try to log in at the beginning of each month you will 
receive the following message: 
 

 
 
The Login page will have a link to the Authorization login page. 
 

 
 
  

Cloud Security Logon Procedure 

http://promas.com/
http://support.promas.com
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Clicking the link will take you to the MyCloudMFA screen seen below. You can also get there by 
entering https://mycloudmfa.com in your browser. 
 

 
 

• Enter the Username and Password you use to log into the cloud. 

• Click Log In. 

• You will be asked for an authentication code.  The code will be sent to the recovery email 
address associated with your username. It will contain the authorization code. The subject line 
of the email will be PROMAS Logon Verification Code. 

 

 
 
Enter that authorization code on the screen below. 
 

http://promas.com/
https://mycloudmfa.com/
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When you enter the code and click Verify you will be taken to the normal logon screen below, where 
you can enter your User ID and Password and log in as usual. 
 

 
 

 
  

http://promas.com/
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Password Recovery – How to change the password recovery email 
 
The password recovery email is used to send the authorization code each month. If you need to 
change the email address where the recovery email goes, use the MFA and Password Recovery icon 
to reach the screen where you can change the password. 
 

 
 

Then enter your new email address. 
 

 
 

http://promas.com/

